
No Disclosure of Domestic 
Abuse or Sexual Violence Disclosure of Domestic Abuse and/or sexual 

violence 
Explain the limits to confidentiality of the 

disclosure and what actions you may have to take 
Offer DV Information Card.  

Women’s Aid 24 hr Helpline, SARC, 
Rape Crisis 

Or Men’s Advice Line 

Give Information Safely 
Women’s Aid Integrated Services 24hr 

Helpline 0808 800 0340 
 

SARC/Topaz Centre 0845 600 1588 
 

National Women’s Aid  24 hr Helpline  
0808 2000 247 

 
Rape Crisis 0115 941 0440 

Men’s Advice Line 0808 801 0327  
999 in Emergency 

Discuss with 
Safeguarding 

Service 

If there are immediate concerns for safety 
call 999 or if a child has been harmed refer 

directly to Children’s Social Care  

Still Concerned?  
Inform survivor of need to 
refer to the DART (EDT if 

OOH) using the DASH risk 
assessment to ensure 
support and safety for 

them and their dependents 
(this should be completed 
with the survivor wherever 

possible) 

Best Practice  Always talk to the survivor alone 

•  Never pressure a survivor to leave partner  
•  Discuss and ensure a safety plan is in place 
•  Use DASH Risk Assessment. Reinforce options    
•  Explain the role of expert agencies  
•  Give local or National Helpline numbers 
•  Advise dialling 999 in an emergency  
•  Always use a professional interpreter if English          
is not first language. Never use family members, 
friends or children. 
•  Discuss complex Domestic Abuse cases with  
 the Safeguarding Service or in supervision. 
•  Document all contacts, when asking ‘The 
question’, disclosures, actions, observations, etc. 

Periodically Keep  
Asking ‘The Question’ 

Consider offering a CAF. 
Consider any Adults at risk 

(see safeguarding adults 
policy) 

ALL CHILDREN LIVING WITH DOMESTIC ABUSE SUFFER EMOTIONAL HARM 

If a survivor has health and care needs then also refer 
to adult social care through the Health & Care Point  Periodically Keep  

Asking ‘The Question’ 
 

 

DOMESTIC ABUSE & SEXUAL VIOLENCE 
PATHWAY 

FACE THE FACTS & ASK ‘THE QUESTION’ 
ROUTINE AND OPPORTUNISTIC ENQUIRY 

Ask the question 
Document when you ask the question and the response 

2 WOMEN EVERY WEEK ARE MURDERED BY THEIR CURRENT OR EX-PARTNERS 
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What if an adult 
with mental 

capacity refuses 
to complete the 
DASH or receive 
support from any 

services? 



THE ROUTINE ENQUIRY   ASK ‘THE QUESTION’ 
RESEARCH INDICATES SURVIVORS WANT TO BE ASKED IF THEY ARE EXPERIENCING DOMESTIC ABUSE 

 
“About 1 in 4 women in the UK will experience domestic abuse at some point in their lives.  We also know that domestic abuse 
sometimes starts for the first time in pregnancy.  Are you experiencing domestic abuse?”  “We ask all women this question 
routinely”.  “About  1 in 6 men in the UK will experience domestic abuse at some point in their lives.  Are you experiencing 
domestic abuse?”  
Does your partner do or say things of a sexual nature that makes you feel bad or that physically hurt you? 
“Has your partner ever hit/hurt you?”  “Are you afraid at home?”  “How does your partner react when they are angry / under the 
influence of alcohol?” “What happens if you disagree with your partner?”  
“You seem quiet?”  “How are things?”  “How are things at home?” “ How are things with your partner?”  “Are you feeling well 
supported?”  “How is your partner coping?” “How does your partner respond when you say how you feel?” 
That’s a nasty bruise/scratch.  How did that happen?” “Is everything alright at home?”  “Can you talk about it?”  “I am 
wondering if someone has hurt you”.  “Can you tell me how that (injury) happened?” 
 “You seem a bit down/quiet, is everything OK?  How are you feeling?” “Is something happening at home?” 

No Disclosure 
The survivor should be offered a ‘domestic abuse information’ card or leaflet (Domestic Abuse and Sexual Violence Cards 
for Women, Men and LGBT groups are available from Equation) 
A response such as “I don’t need that” warrants a reply such as “Good but perhaps you could hold onto it so that if 
someone in the family, a neighbour or friend talks to you about this you could use it then.”  
If this is likely to cause safety issues where the perpetrator may find the card, then say “Good but, you know where you can 
find information should you or someone you know is affected by violence or abuse.” 

Disclosure  
If a survivor responds positively to enquiry about domestic abuse and/or sexual violence it is important to be non-
judgemental and offer support. 
E.g. “I am sorry to hear that you are living with abuse and violence.  You have shown great courage in disclosing this 
information”. “Do you know about the services available to help you?  “What might be helpful to you?”  “Who do you know 
who can support or help you?” 
Complete the DASH Risk Assessment  and refer to DART. If there are no children involved, an adult with capacity has the 
right to decline to complete the DASH or a referral to the DART. However, if a professional believes them to be at High risk 
of abuse, an adult at risk can be referred to DART without their consent (see non-consent form on the POD). 
 Emphasise local and national 24hr Domestic Violence Free Phone Help Line Numbers, Men’s Advice Line or local SARC.  
Offer to phone services on behalf of the survivor to make initial contact. 

Safety Plan 
The client must not inform the perpetrator of any intended plans. Emphasise this is for client’s safety 
Discuss how the written information you give to a client, and the personal items discussed in the safety plan, 
can be kept safe from the perpetrator. This may entail the worker holding information on behalf of the woman. 
 
Where possible the safety plan should include; 
•  Identifying a safe place to go to (Friend/Relative/Police Station) 
•  Keeping mobile phone charged. 
•  Money for public transport or taxi. 
•  Extra set of keys for the house or car 
•  Birth/marriage certificates, benefits/rent books, passports. 
•  Essential medication 
•  Making plans for pets 
•  Clothes 
•  Baby essentials (nappies, milk)  and Children’s favourite toys/ photos/ mementoes 

Research consistently shows that women are more likely to experience domestic abuse. However, that does not mean it 
does not happen to men. Men can be survivors of abuse and domestic abuse also exists  in same sex, bi-sexual and 
transgender relationships.  
Domestic Abuse is a health issue and healthcare staff should be aware of the extent and seriousness of this 
problem. 

    


